


CLEAR Comparative Evaluation Guidelines

CMS/LMS Evaluation and Recommendations
Directions:  Please test the following in each of your comparative products.  Then rank them as follows:

· If one product is better than another in the particular task, put a plus (+) in that column and a minus (-) in the other product’s column.

· If both products are equal in the particular task, put an equal sign (=) in each product’s column.

	To evaluate
	Evaluate this task
	Do this
	Bb
	Ed
	WCT
	D2L
	N/A
	Comments

	Content Management
	File organization
	Create folders to organize content (by topic or type; e.g. Media, Html, Word, Excel, Powerpoint)
	
	
	
	
	
	

	
	Uploading content: individual files, multiple files, and zip files
	Upload a single file

Upload multiple files (through the system)

Upload a zip file (provided or your own)

Unzip the files
	
	
	
	
	
	

	
	File types
	Upload files of the following types into the folders (samples provided):

Media:

· .wmv

· .wav 

· .swf

· .jpg

· .gif

Html:      .html;    .htm

Word:     .doc

Excel:     .xls

PowerPoint:

· .ppt

· .pps
	
	
	
	
	
	

	
	Website created outside system
	Upload an entire website in zip format

Unzip website

Create a link to the start page of this website.
	
	
	
	
	
	

	
	SCORM
	Import a SCORM package (provided)
	
	
	
	
	
	

	
	Posting course content was relatively easy
	Reflect on your experience, assess & comment
	
	
	
	
	
	

	Content Creation/Editing
	HTML editor available from all content editable areas
	Check all content editable areas
	
	
	
	
	
	

	
	Equation editor available from all content editable areas
	Check all content editable areas
	
	
	
	
	
	

	
	Mathematical formulas and symbols are accepted in all content areas
	Check all content editable areas
	
	
	
	
	
	

	
	Content can be edited directly from the browser from somewhere inside the system

Content can be edited directly from the page that I am viewing
	View pages of content.

Take the appropriate action to edit directly from the display
	
	
	
	
	
	

	
	Content can be organized/modularized for effective presentation
	Create a unit/module/packet and embed the following within the body of the unit:

· An image

· A discussion topic

· A quiz/exam

· An assignment

· An external link (e.g. to the MU library resources page)

· A file (word doc, powerpoint, etc.)
	
	
	
	
	
	

	Announcements
	Announcements allow for:

· formatting 

· embedding a link

· embedding an image

· setting release conditions


	Create a new announcement with a bolded word.

Insert an image.

Embed a piece of content from the course.

Embed a link to an external web site.

Set the release for one day only.
	
	
	
	
	
	

	
	The announcements are archived
	Check if all announcements are available/accessible to view.
	
	
	
	
	
	

	
	The announcements are exportable
	Check whether announcements can be exported/copied for download
	
	
	
	
	
	

	Calendar
	Embedding direct links to existing content assignments and tests
	Create a new entry.

Embed a link to the website created above

Embed a link to an assignment

Embed a link to an assessment (quiz/exam/survey).
	
	
	
	
	
	

	
	Visibility of Calendar Postings – How do I see them, are calendar postings visible without clicking on it
	View the calendar.

View the newly-created entry.
	
	
	
	
	
	

	
	Compiling and Printing - can calendar postings be listed and compiled easily (across a date range)
	Compile all entries for the month.
	
	
	
	
	
	

	Threaded Discussion
	How deep is the threading capability? 
	Create a new forum with one topic

Post replies to this topic 5 deep.  In one of the topics attach a file to the reply.
	
	
	
	
	
	

	
	Communication within Discussions: Creating groups?

Attaching files to the discussion postings? 

Replying privately to students?
	Create groups for this forum
	
	
	
	
	
	

	
	Controling student posting to discussion groups (differentiate between reading and posting?)

Can I reply privately?
	Check the restrictions/settings area to see if these are possible.
	
	
	
	
	
	

	
	Assessing postings:

Can discussions be graded?


	Check the discussion tool to see if discussions can be graded either directly from the discussion tool or by other means.
	
	
	
	
	
	

	
	Compiling, viewing and exporting discussions?
	Check the discussion tool to see if the discussions:

· Can be sorted and/or viewed in different ways

· Can be compiled

· Are searchable

· Can be collated into an exportable format (either for exporting or for printing)
	
	
	
	
	
	

	Email
	Email Management 

Internal/external (or both?)

Forwarding email to external accounts (faculty? students?)

Automated course designations (Are messaged flagged with a course ID so I can tell what course it is coming from?)
	Send an email to yourself.

Send an email to a student in your course.
	
	
	
	
	
	

	Synchronous Chat 
(& Whiteboard)
	Chat Logs

· How many chatrooms are logged?

· Can chat logs be exported?
	
	
	
	
	
	
	

	
	Chat room formation/control:

· Can students form chatrooms? 

· Are anonymous chats allowed?
	Check instructor controls for chatrooms
	
	
	
	
	
	

	
	Whiteboard Features:

· whiteboard connected to the chat

· whiteboard accepts math symbols, graphs, external links, graphics, etc.

· Whiteboard has other features creating a virtual classroom
	Open the whiteboard area:

· Draw something

· Add a math equation or graph

· Add text

· Insert a link (and link out to it)

· Explore other features.
	
	
	
	
	
	

	Grade Management/ Gradebook
	Gradebook Construction/Modification:

· Automatic and manual addition of items/ columns to the gradebook? 

· Exporting grades to Excel/Spreadsheets

· Importing grades from Excel/Spreadsheets (will new columns added externally be recognized upon re-import?)
	Add a new column to the gradebook.  Name this column Attendance.

Export the gradebook.

Add a new column to the exported csv file named ExtraCredit; save file.  Import this csv file back into the system.
	
	
	
	
	
	

	
	Ease of Use/Visibility:

· Mechanisms for viewing student names during data entry
	
	
	
	
	
	
	

	
	Other features of a Robust gradebook
	Check the other features that the gradebook provides for robustness.
	
	
	
	
	
	

	Assessment (Tests/Surveys)
	Assessment Construction:

Range of question types?

Adding multiple questions?

Characteristics of questions?
	
	
	
	
	
	
	

	
	Question Management::

Grouping questions

Question library/pool 
Can I add images to my test questions?
	Create some questions.

Add an image to one of these questions.

Group these questions.
	
	
	
	
	
	

	
	Importing questions

Can questions be imported? 

Can questions be imported from 3rd party sources?
	Import the Respondus zip provided or one of your own.
	
	
	
	
	
	

	
	Test/Assessment Administration:

· Selective Release to specific group/individual?
· Random delivery of questions

· Time limits/deadline (flexibility)?

· Time clocks for students?

· Ability to submit question by question?

· Ability to go back and check responses?

· Warnings for test submissions?
	
	
	
	
	
	
	

	
	Grading:

· Automated grading features (degrees of tolerance)?

· Manual grading features? (blind grading, grading by question, etc.)? 
	
	
	
	
	
	
	

	Assignment Management/Dropbox
	Posting Assignments:

· Links to content, modules and gradebook
	
	
	
	
	
	
	

	
	Selective Release Features:

based on date?

based on completion/score of item?

to specific group/individual?

	
	
	
	
	
	
	

	Managing Student Submissions
	Accessing/Viewing Student Submissions:

Are these collected in a clear mannar?

Can these be easily exported

Does it manage/name files for me?
	
	
	
	
	
	
	

	
	Grading Student Submissions: 

· Can I grade the submissions easily?

· Can I give feedback with the grade? 

· Can I see if the student has read the feedback?
	
	
	
	
	
	
	

	Tracking Student Use and Progress
	Student Use of System: 

· Tracking Sign in and movement in the course?

· Individual statistics? 

· Cross-class comparison?
	
	
	
	
	
	
	

	
	· Student Progress through course: Tracking how far/how many modules have been accessed/outstanding assignments?

· What types of progress are available?
	
	
	
	
	
	
	

	
	Course Content Use:

· Can I see what files were accessed and by whom? 
	
	
	
	
	
	
	

	Key Features/ Considerations
	The navigation process is clear from a student perspective
	“Impersonate/login” as a student.
	
	
	
	
	
	

	
	The navigation process is clear from an instructor’s perspective
	
	
	
	
	
	
	

	
	The course “look” is customizable
	Customize on of the elements of the course.
	
	
	
	
	
	

	LMS/ Enterprise Components
	Supports a “Portal” entry
	
	
	
	
	
	
	

	
	Shared Content Management (Learning Object Repository)
	
	
	
	
	
	
	

	
	Application Programming Interfaces (APIs) to extend capabilities
	
	
	
	
	
	
	


